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BILLING SERVICES
Timely, accurate billing means dependable cash flow. Billing services,
including our proprietary, state-of-the-art complex billing system, are

part of the integrated solution we offer retail energy suppliers.

We have the experience and ability to handle a variety of billing options

and pricing structures.

Services we provide include:
* Issuing paper, electronic or PDF bills
* Bill-ready or rate-ready bills
* Complex pricing structures
* Customized billing products
* Maintaining account-level historical information
* Dual billing options
* Summary billing

+ Implementing various price structures such as energy fixed price,

block price and hourly price
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Customized

products

* Separating and displaying various charges such as energy,
transmission and taxes.

* Customized interface solutions with your information systems
* Account histories

* Quick revisions for pricing updates

* Automatic update of tax rates and tax areas

* Automatic update and maintenance of indices and load profiles

 Automatic matching, prioritization and abandonment of

transactions based on business rules
* Real-time validation of billing transactions throughout the day

* Online billing transaction interfaces (BTI) to view, update,

correct errors and manage billing events

PPLSolutions has the expertise and ability to provide cost-effective
and integrated customer care and back-office solutions for retail energy

suppliers. We position you to be profitable.



